Case Study

The Fragrance Shop

Overview

The Fragrance Shop is a well-known, well-established brand. In addition to an online presence, they have hundreds of stores. With no Ul guide
or set styling rules in place, their website had many slight variations of the same colours, font styles, etc., no consistency in padding/margins,
and many different variants of the same components (e.g., different login modals throughout the site.) Along with this, some of the pages
needed some general Ul TLC.

Task

To create a Ul style guide to help TFS maintain consistency and uniformity throughout their website and improve the layout and Ul of
specific pages.

Solution

My first task was to condense the existing colour palette and text styles. | spent some time scouring the CSS of the TFS live site to pick out as
many text styles and colours as possible and taking plenty of screenshots for reference. As | worked through this first task, | also noted any
issues found within the UI/UX. | checked other elements, such as error messages and modals, to see how they were displayed and if they were
consistent throughout the Ul.

Once | had gathered all the existing text styles and colours, it was time to reduce them to a more usable system. | condensed the number of
headings and paragraph styles to a manageable amount and adjusted the text sizes to fit into the 8pt grid. Using this grid drives consistent
scalability with fewer decisions while maintaining visual harmony. | reduced the colour palette, with tonal variants of the chosen colours. These
were all compared to the existing colours used on the live site to ensure the Ul wasn't too noticeably different.

The Fragrance Shop Headings and Text
Ul Guide
| Headings and Text Font - Montserrat

Colou Pt AaBbCcDdad

Desktop Navigation

Mobile Navigation
TFS H1 TFS H2 TFS H3

Montserrat Montserrat Semibold Montserrat Medium 20px
Medium 40px 32px

Buttons
Inputs
Checkboxes and Radios

Error Messages

TFS H4 TFS H5 TFS H6
Modals Montserrat Semibold ]pr Montserrat Semibold 14px Montserrat Regular 12px
Filtering
Product Page
TFS Body Text TFS Sub Body Text
Carousels Montserrat Regular 16px Montserrat Regular 14px
Lorem ipsum dolor sit amet, consectetur adipiscing elit, Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do
Bag sed do eiusmod tempor incididunt ut labore et dolore eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut

enim ad minim veniam, quis nostrud exercitation ullamco laboris

magna aliqua. Ut enim ad minim veniam, quis nostrud L S
nisi ut aliquip ex ea commodo consequat.

Checkout exercitation ullamco laboris nisi ut aliquip ex ea
commodo consequat.

My Account
Scentaddict
TFS Button Text TFS Nav Icon Text TFS Navigation List TFS Price
Fragrance Match MONTSERRAT MEDIUM 14PX UPPERCASE Montserrat Medium 10px Montserrat Medium 14px Montserrat Semibold 12px
My TFS
TFS Live
Icons

Misc. Componen
sc. Co 20 LS ts We use fontawesome icons throughout. The default sizing rules are:

Spacing and Layouts (5 ) [ } o ®
Large Regular Small 2Xs
20px / 1.25em 16px / 1em 14px / 0.875em 10px / 0.625em
fa-lg fa-sm fa-2xs

Used for mobile favourite icon on product list Used for member price info icon on product list
items (page 30) item (page 30)

o icon on scentaddict results (page 44)

ination arrows (page 51)

The heading and text rules displayed in the user style guide. This page also shows some rules and guidelines for icon usage.

The Fragrance Shop Colour Palette
Ul Guide
Headings and Text Solid Colours
I Colour Palette Name: Navy Shade 01 Name: Blue Shade 01 Name: Green Shade 01 Name: Orange Shade 01 Name: Pink Shade 01
HEX: #1B134E HEX: #93B7C3 HEX:  #196F3E HEX: #DB9435 HEX: #A82A43
) ) HSL: 2486119 HSL: 19529 67 HSL: 146 63 27 HSL: 347053 HSL: 348 60 41
Desktop Navigation
Mobile Nawgatlon Name: Navy Name: Blue Name: Green Name: Orange Name: Pink
HEX: #232154 HEX: #B8E5F4 HEX: #27AE60 HEX: #F3A53B HEX: #BC304E
Buttons HSL: 2424423 HSL: 1957384 HSL: 14563 42 HSL: 358859 HSL: 347 59 46
Inputs
Name: Navy Tint 01 Name: Blue Tint 01 Name: Green Tint 01 Name: Orange Tint 01 Name: Pink Tint 01
. HEX: #9392AB HEX: #E7EFF2 HEX: #ECF7F0 HEX: #FCE8CE HEX: #E9BBC5
Checkboxes and Radios HSL: 24213 62 HSL: 196 30 93 HSL: 142 41 95 HSL: 348890 HSL: 347 5182
Error Messages
Name: Blue Tint 02 Name: Pink Tint 02
Modals HEX: #F1FOFA HEX: #F8EQEC
HSL: 187 47 96 HSL: 3485294
Filtering
Product Page
Carousels
Name: Grey Shade 01 Name: Lilac Scentaddict Gradient Examples
Bag HEX: #333333 HEX: #C6CFEE
HSL: 0020 HSL: 227 54 85
Checkout
Name: Grey Name: Lilac Tint 01
My Account HEX: #666666 HEX: #FOF3FB
HSL: 0040 HSL: 224 58 96 Cyan Blue Lilac Pink Tint 01
Scentaddict
Fragrance Match Name: Grey Tint 01 Name: Clearpay
HEX:  #999999 HEX: #B2FCE3
My TFS HSL: 0060 HSL: 16093 84
TES Live Blue Lilac Pink Tint 01
Name: Grey Tint 02 Name: Cyan
Misc. Components HEX: #CCCCCC HEX: #C9EDEA
: P HSL: 0080 HSL: 17550 86

Spacing and Layouts

Name: Grey Tint 03 Name: Form Focus Blue Name: Scentaddict Banner
HEX: #F3F3F3 HEX: #3281F7 HEX: #ECFFFF
HSL: 0095 HSL: 216 92 58 HSL: 180 100 96

The updated colour palette.

Once these baseline rules were set, | began building a comprehensive component library. | decided to recreate the homepage as it contained a
lot of standard components used throughout the site (navigation, buttons, forms, product list items, etc.). | adjusted the colours and sizing of all
components (rounding up or down in multiples of 8px) and the margins and padding throughout for a more uniform layout. | also ensured
everything sat perfectly in the column grid | had set, scaling it up and down to the largest and smallest screens to check scalability

and responsiveness.

Before After
Inconsistent colour palette, headings, margins and spacing throughout. Consistent colour palette, headings, margins and spacing throughout.

GET 20% OFF YOUR 2ND MONTH SCENTADDICT SUBSCRIPTION - USE CODE: SAVE20 &

The Fragrance Shop Search fragrance and beauty

Fragrance  Niche Fragrance ~ Home Fragrance Beauty {MTY?S Membership scentaddict TFSelive

Father’s Day Women Men Brands New Exclusive Offers Gifts scentaddict CLEARANCE Fragrance Match #BeYourself

Get 20% off & Free Delivery when you become a Member! Join Now *T&Cs apply

ISSEY MIYAKE

Explore L'Eau d'lssey Pour Homme - the
< masculine fragrances by Issey Miyake. >

SHOP NOW

For Her For Him New In Offers

WE LOVE

DIOR SAUVAGE ELIXIR DIOR SAUVAGE ELIXIR DIOR SAUVAGE ELIXIR

SHOP NOW SHOP NOW SHOP NOW

Bestsellers Engraving Luxury Beauty
Womens Mens
Q < Q Q
< >
DIOR DIOR DIOR DIOR
Miss Dior Blooming Bouquet Eau De Miss Dior Blooming Bouquet Eau De Miss Dior Blooming Bouquet Eau De Miss Dior Blooming Bouquet Eau De
Toilette 50ml Spray Toilette 50ml Spray Toilette 50ml Spray Toilette 50ml Spray
From £168.80 Member Price From £168.80 Member Price © From £168.80 Member Price (O From £168.80 Member Price ©
From £186.00 Regular Price From £186.00 Regular Price From £186.00 Regular Price From £186.00 Regular Price
RRP-£200.00 Save £14.00 RRP-£200:00 Save £14.00 RRP-£200.00 Save £14.00 RRP-£200.00 Save £14.00
L]
UP TO 60% OFF scentaddict Fragrance Match

SHOP NOW FIND OUT MORE FIND YOUR MATCH

* k Kk k Kk

Over 260,000 5 star
service reviews

Our Fragrance Experts are here to help! Whether
you're shopping in-store, browsing online or
choosing to make an order over the phone, we're
here to make finding that perfect fragrance for
yourself or as a gift, an easy, effortless experience.

v

SHOP BESTSELLERS

Free Gifts with Purchase Gift Sets Home Fragrance E-Gift Cards

IKON Yu Parfums UP TO 50% OFF BEAUTY

SHOP NOW SHOP NOW SHOP NOW

YOU MAY ALSO LIKE

DIOR DIOR DIOR DIOR

Miss Dior Blooming Bouquet Eau De Miss Dior Blooming Bouquet Eau De Miss Dior Blooming Bouquet Eau De Miss Dior Blooming Bouquet Eau De
Toilette 50ml Spray Toilette 50ml Spray Toilette 50ml Spray Toilette 50ml Spray

From £168.80 Member Price © From £168.80 Member Price © From £168.80 Member Price (O From £168.80 Member Price ©

From £186.00 Regular Price From £186.00 Regular Price From £186.00 Regular Price From £186.00 Regular Price

RRP-£200:00 Save £14.00 RRP-£200.00 Save £14.00 RRP-£200.00 Save £14.00 RRP-£266.60 Save £14.00

About the Fragrance Shop

Welcome to The Fragrance Shop, your ultimate destination for high-quality perfumes and colognes. We offer a vast selection of fragrances for men and
women, featuring top brands such as Dior, Versace, Paco Rabanne, and more. Fragrance match, our online quiz makes it easy to find your perfect
scent, whether you prefer fresh and floral scents or something more exotic and sensual, we have something for everyone. Our commitment to quality
extends beyond our products to our exceptional customer service. Our friendly and knowledgeable team is always on hand to answer your questions
and provide advice on choosing the right fragrance. We also offer free standard delivery on all orders over £40 and easy returns and exchanges, so you
can shop with confidence. Experience the joy of finding your perfect scent at The Fragrance Shop today!

Keep Updated

Sign up to receive the latest offers and promotions

SUBSCRIBE
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E-Gift Cards Store Only Price Match Ts & Cs Free Gifts

E-Receipts In-Store Clearpay Gift Sets
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Klarna - Buy now, pay later

Fragrance Experts

Privacy Policy | Terms & Conditions | Cookie Policy
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| continued this process throughout the site's main pages, showing my progress in weekly show-and-tell meetings with my team at Dotfive and
the stakeholders at TFS. Mocking the pages up in Figma and comparing them to screenshots from their live site was a great way to
demonstrate how my changes were making a subtle but substantial difference in the user interface of the TFS site.

"Dotfive are amazing, especially Rebekah -- the speed at which she can turn things around is amazing, and the
fact we've got to a concept agreement on [separate TFS project] so quickly is very much down to her
exceptional skill and excellence."

Before After

Overlapping elements, poor layout Better layout using the column grid and consistent margins and padding to ensure scaleability and an
overall cleaner and more user-friendly Ul.

Find in Store

Maison Margiela
By the Fireplace
Eau De Toilette 100ml Spray

£55.00

ADD TO BAG

Maison Margiela

Check Store Stock By the Fireplace

Eau De Toilette 100ml Spray

£55.00

ADD TO BAG

Check Store Stock

Washington 6 Miles X Out of Stock

Store Info

Sunderland 9 Miles v Instock

Store Info

Dalton Park Outlet 10 Miles X Out of Stock

Store Info

Newcastle upon Tyne 10 Miles Low Stock

Store Info

More Info

Click & Collect Store Finder

Order online and pick up in store in as little as 1 hour! Find more stores with our Store Finder

More info

Washington 6 Miles X Out of Stock

Store Info

Sunderland 9 Miles +/ Instock

Store Info

| worked on the Ul guide as | mocked up all the main site elements, creating Figma components and their variants, and adding colour, text,
interaction, sizing, and spacing notes. My Ul guide also doubled as a component library in Figma.

The Fragrance Shop Inputs
Ul Guide
Headings and Text Variants Sizing and Spacing
Fce- s s T T T T R Label
Colour Palette I I (-
o | Label | ]
) ] | | Dropdown active N
Desktop Navigation : Default : |
| | - |
Mobile Navigation | | Miss
| Label [ N
Mr
Buttons : : \d |
| | Active I Mrs
| Inputs : :
| Label ' Ms
. abe
Checkboxes and Radios : : ] |
' Success '
Error Messages I I
| |
| |
Modals | Label l
| |
. . | |
Fl|tel’lng | Error | Label
| | ||
el | | i buer
| | ||
Carousels L '
: Disabled :
Bag : :
| Label |
Checkout [ |
| | Colours Type
| Dropdown v |
My Account | | Label text: @ Grey Tint 01 Label: TFS H4
| | Input text: B Grey Shade 01 Input text: TFS Body Text
i | | Default border: Grey Tint 02
Scentaddict | Label | Active border: Form Focus Blue
| | Success border: Green
| i | Error border: Pink
Frag rance Match | Dropdovvn active ” | Disabled input: e Same colours at 50% opacity
| | Dropdown icon: Grey
| . | Dropdown hover: Grey Tint 03
My TFS | Miss | Dropdown drop shadow: #000 5%, x:0, y:4, blur:4
| |
i | Mr |
TFS Live | & |
| |
Misc. Components | Mrs [
| |
. | | Ms |
Spacing and Layouts | |
| |
: Label :
| |
| |
- - i __ 2

The Ul guide's Inputs page shows the variants, sizing and spacing rules, and colour and type usage.

Finally, | handed my work off to our development team, using a combination of PDFs and Figma dev mode. | worked closely with the team to
review their work, using inspector tools to check all colour, text, spacing, and resources like BrowserStack to check function and
responsiveness on various devices and screen sizes. | gave thorough, detailed notes until everything was pixel-perfect.

Results

These changes resulted in a cleaner, consistent, and more harmonious user interface without changing the familiarity of the existing website.
The average user will probably not notice the subtle differences, but these minor adjustments have vastly improved the site's overall
appearance, enhancing the user experience.

TFS now also have a complete Ul style guide, so any future adjustments, improvements or new pages will have strict, set rules to follow.



