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The Fragrance Shop

Overview

Case Study

The Fragrance Shop is a well-known, well-established brand. In addition to an online presence, they have hundreds of stores. With no UI guide 
or set styling rules in place, their website had many slight variations of the same colours, font styles, etc., no consistency in padding/margins, 
and many different variants of the same components (e.g., different login modals throughout the site.) Along with this, some of the pages 
needed some general UI TLC.

Task

To create a UI style guide to help TFS maintain consistency and uniformity throughout their website and improve the layout and UI of

specific pages.

Solution

My first task was to condense the existing colour palette and text styles. I spent some time scouring the CSS of the TFS live site to pick out as 
many text styles and colours as possible and taking plenty of screenshots for reference. As I worked through this first task, I also noted any 
issues found within the UI/UX. I checked other elements, such as error messages and modals, to see how they were displayed and if they were 
consistent throughout the UI.



Once I had gathered all the existing text styles and colours, it was time to reduce them to a more usable system. I condensed the number of 
headings and paragraph styles to a manageable amount and adjusted the text sizes to fit into the 8pt grid. Using this grid drives consistent 
scalability with fewer decisions while maintaining visual harmony. I reduced the colour palette, with tonal variants of the chosen colours. These 
were all compared to the existing colours used on the live site to ensure the UI wasn't too noticeably different.

Once these baseline rules were set, I began building a comprehensive component library. I decided to recreate the homepage as it contained a 
lot of standard components used throughout the site (navigation, buttons, forms, product list items, etc.). I adjusted the colours and sizing of all 
components (rounding up or down in multiples of 8px) and the margins and padding throughout for a more uniform layout. I also ensured 
everything sat perfectly in the column grid I had set, scaling it up and down to the largest and smallest screens to check scalability

and responsiveness. 
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Headings and Text

Font - Montserrat

AaBbCcDd
TFS H1

Montserrat 
Medium 40px

Montserrat Semibold 
32px

Montserrat Medium 20px

Montserrat Semibold 16px

Montserrat Medium 14px UPPERCASE

Montserrat Semibold 14px Montserrat Regular 12px

Montserrat Regular 16px

Lorem ipsum dolor sit amet, consectetur adipiscing elit, 
sed do eiusmod tempor incididunt ut labore et dolore 
magna aliqua. Ut enim ad minim veniam, quis nostrud 
exercitation ullamco laboris nisi ut aliquip ex ea 
commodo consequat. 

TFS H2 TFS H3

TFS H4

TFS Body Text

Montserrat Regular 14px

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do 
eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut 
enim ad minim veniam, quis nostrud exercitation ullamco laboris 
nisi ut aliquip ex ea commodo consequat. 

TFS Sub Body Text

TFS Button Text

Icons

Montserrat Medium 10px

TFS Nav Icon Text

Montserrat Medium 14px

TFS Navigation List

Montserrat Semibold 12px

TFS Price

TFS H5 TFS H6
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Mobile Navigation
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We use fontawesome icons throughout. The default sizing rules are:

Large

20px / 1.25em

fa-lg

Regular

16px / 1em


Small

14px / 0.875em

fa-sm
Used for mobile favourite icon on product list 
items (page 30)



Info icon on scentaddict results (page 44)



Pagination arrows (page 51)

Used for member price info icon on product list 
item (page 30)

2 XS

10px / 0.625em

fa-2xs
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Colour Palette 

Name:

HEX:

HSL:

Navy Shade 01

#1B134E

248 61 19

Name:

HEX:

HSL:

Navy

#232154

242 44 23

Name:

HEX:

HSL:

Navy Tint 01

#9392AB

242 13 62

Name:

HEX:

HSL:

Blue Shade 01

#93B7C3

195 29 67

Name:

HEX:

HSL:

Blue

#B8E5F4

195 73 84

Name:

HEX:

HSL:

Blue Tint 01

#E7EFF2

196 30 93

Name:

HEX:

HSL:

Blue Tint 02

#F1F9FA

187 47 96

Name:

HEX:

HSL:

Pink Tint 02

#F8E9EC

348 52 94

Name:

HEX:

HSL:

Green Shade 01

#196F3E

146 63 27

Name:

HEX:

HSL:

Green

#27AE60

145 63 42

Name:

HEX:

HSL:

Green Tint 01

#ECF7F0

142 41 95

Name:

HEX:

HSL:

Orange Shade 01

#DB9435

34 70 53

Name:

HEX:

HSL:

Orange

#F3A53B

35 88 59

Name:

HEX:

HSL:

Orange Tint 01

#FCE8CE

34 88 90

Name:

HEX:

HSL:

Pink Shade 01

#A82A43

348 60 41

Name:

HEX:

HSL:

Pink

#BC304E

347 59 46

Name:

HEX:

HSL:

Pink Tint 01

#E9BBC5

347 51 82

Name:

HEX:

HSL:

Grey Shade 01

#333333

0 0 20

Name:

HEX:

HSL:

Grey

#666666

0 0 40

Name:

HEX:

HSL:

Grey Tint 01

#999999

0 0 60

Name:

HEX:

HSL:

Grey Tint 02

#CCCCCC

0 0 80

Name:

HEX:

HSL:

Grey Tint 03

#F3F3F3

0 0 95

Name:

HEX:

HSL:

Clearpay

#B2FCE3

160 93 84

Name:

HEX:

HSL:

Lilac

#C6CFEE

227 54 85

Name:

HEX:

HSL:

Scentaddict Banner

#ECFFFF

180 100 96

Name:

HEX:

HSL:

Lilac Tint 01

#F0F3FB

224 58 96

Name:

HEX:

HSL:

Cyan

#C9EDEA

175 50 86

Name:

HEX:

HSL:

Form Focus Blue

#3281F7

216 92 58

Solid Colours

Scentaddict Gradient Examples

Cyan Blue Lilac Pink Tint 01

Blue Lilac Pink Tint 01
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The heading and text rules displayed in the user style guide. This page also shows some rules and guidelines for icon usage.

The updated colour palette.

I continued this process throughout the site's main pages, showing my progress in weekly show-and-tell meetings with my team at Dotfive and 
the stakeholders at TFS. Mocking the pages up in Figma and comparing them to screenshots from their live site was a great way to 
demonstrate how my changes were making a subtle but substantial difference in the user interface of the TFS site.

"Dotfive are amazing, especially Rebekah -- the speed at which she can turn things around is amazing, and the 
fact we've got to a concept agreement on [separate TFS project] so quickly is very much down to her 
exceptional skill and excellence."

Before After
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About the Fragrance Shop

Welcome to The Fragrance Shop, your ultimate destination for high-quality perfumes and colognes. We offer a vast selection of fragrances for men and 
women, featuring top brands such as Dior, Versace, Paco Rabanne, and more. Fragrance match, our online quiz makes it easy to find your perfect 

scent, whether you prefer fresh and floral scents or something more exotic and sensual, we have something for everyone. Our commitment to quality 
extends beyond our products to our exceptional customer service. Our friendly and knowledgeable team is always on hand to answer your questions 
and provide advice on choosing the right fragrance. We also offer free standard delivery on all orders over £40 and easy returns and exchanges, so you 

can shop with confidence. Experience the joy of finding your perfect scent at The Fragrance Shop today!
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Inconsistent colour palette, headings, margins and spacing throughout. Consistent colour palette, headings, margins and spacing throughout.

I worked on the UI guide as I mocked up all the main site elements, creating Figma components and their variants, and adding colour, text, 
interaction, sizing, and spacing notes. My UI guide also doubled as a component library in Figma.

Finally, I handed my work off to our development team, using a combination of PDFs and Figma dev mode. I worked closely with the team to 
review their work, using inspector tools to check all colour, text, spacing, and resources like BrowserStack to check function and 
responsiveness on various devices and screen sizes. I gave thorough, detailed notes until everything was pixel-perfect.
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Inputs

Variants Sizing and Spacing

Colours

Label text:

Input text:

Default border:

Active border:

Success border:

Error border:

Disabled input:

Dropdown icon:

Dropdown hover:

Dropdown drop shadow:

Grey Tint 01

Grey Shade 01

Grey Tint 02

Form Focus Blue

Green

Pink

Same colours at 50% opacity

Grey

Grey Tint 03

#000 5%, x:0, y:4, blur:4

Type

Label:

Input text:

TFS H4

TFS Body Text

48

40

regular

8

8

16

16

16

8
4

48

Label

Default

Label

Disabled

Label

Dropdown

Label

Active

Label

Success

Label

Error

Label

Dropdown active

Miss

Mr

Mrs

Ms

Shop now

Label

With button

Shop now

Label

With button
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Headings and Text

Desktop Navigation

Mobile Navigation

Buttons

Inputs

Colour Palette 

Modals

Product Page

Filtering

Checkout

My Account

Scentaddict

Fragrance Match

My TFS

TFS Live

Misc. Components

Spacing and Layouts

Carousels

Bag

Results

These changes resulted in a cleaner, consistent, and more harmonious user interface without changing the familiarity of the existing website. 
The average user will probably not notice the subtle differences, but these minor adjustments have vastly improved the site's overall 
appearance, enhancing the user experience.



TFS now also have a complete UI style guide, so any future adjustments, improvements or new pages will have strict, set rules to follow.

Before

Overlapping elements, poor layout

After

Better layout using the column grid and consistent margins and padding to ensure scaleability and an 
overall cleaner and more user-friendly UI.

Get 20% off & Free Delivery when you become a 
Member! Join Now

Home Brands Maison Margiela By The Fireplace Eau De 

Toilette 100ml Spray

Maison Margiela

By The Fireplace Eau 
De Toilette 100ml Spray

£88.00 Member Price

£110.00 Regular Price

Size

10ml

£250/100ml

£25.00

30ml

£183.33/100ml

£55.00

50ml

£150/100ml

£75.00

100ml

£110/100ml

£110.00

Comes with try it first sample*

In Stock Check store stock

Get 20% off and free delivery when you 
become a member!

Add to bag

EngraveAdd to wishlist

Or 4 interest-free payments of £13.75 with
More Info

Show all payment methods

Learn More

or 6 interest-free payments of £9.17 with

Pay in 30 days with
18+, T&C apply, Credit subject to status.

(21)

Find in Store

Maison Margiela

£55.00

By the Fireplace
Eau De Toilette 100ml Spray

Add to bag

Check Store Stock

Washington Out of Stock6 Miles

Store Info

Sunderland In stock9 Miles

Store Info

Dalton Park Outlet Out of Stock10 Miles

Store Info

Newcastle upon Tyne Low Stock10 Miles

Store Info

More Info

Click & Collect

Order online and pick up in store in as little as 1 
hour! More info

Store Finder

Find more stores with our Store Finder

The UI guide's Inputs page shows the variants, sizing and spacing rules, and colour and type usage.


